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HEALTH AND
WELLBEING
QUALIFICATIONS

Welcome

to the second edition of NZTC

Mission Statement
New Zealand Tertiary College
values people and
is committed to
empowering students
to care, educate and serve
meaningfully and
effectively by providing
comprehensive and
professional programs.

Cares!

It’s been an exciting few months in the healthcare
sector since our first newsletter launched.
In April, the government recognised the invaluable
contribution healthcare assistants make to the sector
by committing to a pay increase.
We’re honoured to be able to support healthcare
assistants in their professional journey with Level 3
and Level 4 qualifications, and scholarship opportunities available for both.
We look forward to welcoming health and wellbeing students to NZTC and
sharing in their study journey!

Selena Fox - Chief Executive

enrolments@nztertiarycollege.ac.nz
Visit our website for more information www.nztertiarycollege.ac.nz
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PROMISING
OCCUPATION
OUTLOOK FOR
HEALTHCARE
ASSISTANTS

Employment opportunities for healthcare assistants are expected to continue to increase, while
salary prospects are set to improve significantly.
An Occupation Outlook report by the New Zealand
Ministry of Business, Innovation and Employment (MBIE),
revealed that employment is expected to be secure until
2025 due to a growing demand from an ageing population,
with many opportunities available for new workers in both
the public and private sectors.
The New Zealand government recently announced that
those working in aged-care and the disability sector will
receive a pay rise starting this year, continuing until 2022.
From 1 July, healthcare assistants will receive between
15 to 49 percent more, depending on qualifications and
experience, with wages expected to increase up to $27 per
hour in five years’ time.
Healthcare assistants are usually required to complete
New Zealand Level 2 or 3 qualifications at some stage

during their employment. Opportunities to work with the
elderly and people with disabilities are likely to increase
when qualifications are obtained beyond the Level 2 and
3 expectation.
The college currently offers two health and wellbeing
qualifications – New Zealand Certificate in Health and
Wellbeing - Health Assistance Strand (Level 3) and New
Zealand Certificate in Health and Wellbeing (Advanced
Support) (Level 4) – with scholarship opportunities
available for both for a limited time.
For more information about NZTC’s health and
wellbeing qualifications and scholarships, please contact
enrolments@nztertiarycollege.ac.nz

enrolments@nztertiarycollege.ac.nz
Visit our website for more information www.nztertiarycollege.ac.nz
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Leigh Miller
New Zealand Certificate in Health and
Wellbeing - Health Assistance Strand (Level 3)
What made you decide to enrol in NZTC’s New Zealand
Certificate in Health and Wellbeing – Health Assistant
Strand (Level 3)?
I completed a Level 3 certificate through my workplace
in 2014, but when I heard about the qualification being
offered through NZTC, I jumped at the opportunity to
repeat it. I felt that repeating the qualification would be
invaluable in reinforcing my knowledge and to learn new
things.
Tell us more about your career up to this point.
I have worked in the healthcare sector for 16 years, both as
part of the district health board as an orderly and in private
care facilities – predominantly in elderly care. I worked in
a small hospital for nine years, which I loved. However, I
sustained shoulder injuries that required surgery, so I was
unfortunately unable to continue that role due to the
heavy manual handling it required. I then moved into a
community support worker role, where I still am today.
What do you enjoy most about your job?
I love meeting and working with people. The daily tasks are
the job, but the people are my passion.
What has been your experience studying with NZTC?
The NZTC Health and Wellbeing Level 3 experience has
been better than I could have hoped for. I have already
learnt so much more than the previous time I did the
certificate. I’ve had a bit of difficulty sorting out a study
regime, but it is a work in progress. The tutorial support
has been fabulous.

What has been your favourite subject so far?
In terms of learning something new, the content that
focuses on abuse has been the best for me. I thought I had
a pretty good handle on the subject but it was definitely
an eye-opener. There are so many types of abuse, so
many signs to be aware of and angles to come from if you
suspect abuse. It’s such a broad topic and very prevalent
in society today.
What would your advice be for people who are already
in the profession and thinking of furthering their studies?
I believe this is the best way to gain this qualification. In
my experience, you do not get the support or knowledge
that comes with studying through NZTC when doing the
certificate another way.
What do you think the importance of a qualification
like this is?
They are essential in the healthcare sector. It is not enough
to simply love working with people. Of course compassion,
kindness and respect are essential, but in the 21st century
healthcare assistants are so much more and need so much
more knowledge and skills. The dos and don’ts, health and
safety, professional boundaries etc.
How do you think this qualification will help you in your
work?
The knowledge I have gained so far has shown me that,
even though I feel I have been doing the right thing, I
need to be reminded that a little bit of knowledge can be
dangerous – both for the client and myself. It has reminded
me that it is easy to forget the teaching and fall back into
bad habits and corner cutting.

enrolments@nztertiarycollege.ac.nz
Visit our website for more information www.nztertiarycollege.ac.nz
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AN ELDERLY
PERSPECTIVE
ON THE
QUALITIES OF
A HEALTHCARE
ASSISTANT

Joyce Pearman shares her thoughts on the essential traits of a healthcare assistant.
The need for healthcare assistants is on the rise due to an
increasing demand for their services from an ageing population, a
recent Occupation Outlook report by the New Zealand Ministry of
Business, Innovation and Employment (MBIE) has revealed.
New Zealand Tertiary College (NZTC) recently launched two health
and wellbeing qualifications, a New Zealand Certificate in Health
and Wellbeing – Health Assistance Strand (Level 3) and a New
Zealand Certificate in Health and Wellbeing (Advanced Support)
(Level 4), to support this need in the health sector.
Joyce Pearman believes that qualifications like NZTC’s are
necessary to produce healthcare assistants who give their clients
the personalised care they need.
Joyce – who turns 90 years old this year – lives by herself in an
apartment in Brown’s Bay, Auckland, and is a member of North
Shore Centres for Mutual Aid (CMA) – a non-profit organisation
that offers companionship, crafts, games and other activities for
over 65s.
It was through CMA that Joyce was introduced to healthcare
assistant and NZTC student Chandni Steveni, who helps her with
everyday tasks such as providing meals and groceries when Joyce
is unwell, making home visits on special occasions, going on
outings and making regular phone calls to keep in touch.

CONTACT US

e: enrolments@nztertiarycollege.ac.nz
w: www.nztertiarycollege.ac.nz

Chandni extends her care beyond these tasks by also being
available to Joyce when she needs to talk to someone about
emotional issues.
Joyce believes that, in addition to qualities like a natural caring
instinct, patience and empathy, it is the extra effort to get to know
the person being cared for that sets a healthcare assistant apart
from the rest.
“It’s very important that whoever you care for, you know a bit
about them and what they are interested in. By communicating
with the person about something of importance to them, you will
make them feel valued and at ease,” said Joyce.
Joyce served in the British women’s air force during World War II,
and has lived all over the world in places like London, Hong Kong
and the Pacific Islands. After her husband passed away, Joyce
settled in Christchurch, where her daughter was living at the time.
When her daughter got transferred to Australia for work Joyce
relocated to Auckland, where she was introduced to CMA.
“As we grow older, it’s more important to always have something
in mind to do. As long as you have something to look forward to,
you don’t have time to sit and wonder,” shared Joyce.
“Things are changing so much in the world, you need to get out
and notice what’s happening.”
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